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Integration of safety, security and operational systems like 
video, access control, license plate recognition and various 
sensors, increases the situational intelligence of every 
organization and provides contextualized visibility and insights 
for high-speed responses when every second counts. 

Symphia Integrations are a robust suite of integrations that 
facilitate unidirectional or bidirectional flow of data between 
virtually any system, technology, device or control and the 
Symphia portfolio of Symphia VMS, Symphia One, Symphia 
Control and Symphia NowForce. 

Transform to an Intelligence-Driven SOC
Integrating a third-party system boosts the 
transition from a video-centric environment to an 
intelligence-driven SOC. Promoting the “single 
pane of glass”, the operator’s need to refer to the 

third-party GUI is greatly reduced.

Improve Operational Efficiency
Concentrate the security operations in one of 
the Symphia solutions to reduce the number 
of screens and systems the operator needs to 
approach. Using integrations, the operator can 

acquire data from the connected systems, see the state of all 
the devices, their location on the map, control them, and view 
the associated cameras.*

Sustain Mission Critical Operations
The integration is constantly active and the integrated 

system is constantly monitored. A change in 
any connected device’s health is displayed in 
Symphia’s built-in Health Check monitor and the 
operator can be alerted with any status change. 

In case the integrated system disconnects, the Symphia 
adaptor can have the ability to store and forward any events 
that occurred until connection is restored.*

Symphia Integrations – Improve Response Time, 
Lower Costs and Increase Operational Efficiency

*Available in select integrations with Symphia One or Symphia Control

Designed
Perfectly suited to the advanced capabilities 
of the Symphia portfolio of solutions

Certified
Guaranteed to work with no extra 
development time

Maintained
Proactively release update when 3rd party or 
Intellicene rolls out a new version

Supported
End to end support without the need to 
approach 3rd party vendors

Managed Integrations
The Managed Integrations are an integral part 
of the product lifecycle and they are designed, 
certified, maintained and supported by 
Intellicene. As technology advances, so does the 

Managed Integrations Intellicene deliver, ensuring getting the 
most out of systems and devices to improve response time, 
lower costs and increase operational efficiency.

Managed Integrations Benefits



Managed Integrations Adaptive Integrations Certified Integrations

Type General Availability Project Based General Availability

Source Intellicene Intellicene Technology Partner

Functionality Covered All 3rd Party  
Available Features

Based on Project  
Requirements

Based on Technology  
Partner’s Design

Connection License Required Required Required
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Adaptive Integrations
The Adaptive Integrations are a broad library of 
unique integrations to non-traditional security 
controls that were developed by Intellicene to 
address the most complex challenges. These 

project driven integrations can be quickly deployed and 
adapted to unique requirements, reducing the time, effort, 
and cost of custom development. Additional integrations can 
be developed based on project design requirements and SDK 
capability.

Regardless of system type or function, Adaptive Integrations 
enable connection of third-party systems to the Symphia 
portfolio of solutions to fuse data from multiple sources, and 
gain insights to detect and mitigate threats.

Certified Integrations
Certified Integrations are Intellicene certified, 
Symphia-ready integrations that are designed, 
developed and maintained by Intellicene’s 
technology partners. Built upon our open  

Symphia platform, Certified Integrations provide synergy 
across Symphia and third-party solutions for optimal 
performance. 

Symphia’s Integrations are a robust suite of integrations to 
cover any device-to-solution scenario.

Integration Types
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Easily Connect 
Disparate Systems 
To Increase 
Situational 
Intelligence
 
Security operators in any organization are using legacy as well 
as new and emerging technologies. The Situational Intelligence 
of the organization may be affected unless these technologies  
are integrated to provide a cohesive security picture. By utilizing 
Intellicene’s Integrations, organizations can easily integrate the Symphia 
solution they deployed with safety, security and operational systems, to 
provide a consolidated overview of the security operations. Contact us now 
to learn how Symphia’s Integrations can improve response time, lower 
costs and increase operational efficiency.

About Intellicene
Intellicene is a global leader in security analytics software that empowers governments and enterprises. Our open software fuses, analyzes and visualizes disparate data sets at scale to help security organizations find 
the needles in the haystacks. Over 1,000 government and enterprise customers in more than 100 countries rely on Intellicene’s solutions to accelerate security investigations and connect the dots to successfully identify, 
neutralize, and prevent threats to national security, business continuity and cyber security.

Use of these products or certain features may be subject to applicable legal regulation. The user should familiarize itself with any applicable restrictions before use. 

Unauthorized use, duplication, or modification of this document in whole or in part without the written consent of Intellicene Software Ltd. is strictly prohibited. By providing this document, Intellicene Software Ltd. is 
not making any representations regarding the correctness or completeness of its contents and reserves the right to alter this document at any time without notice. Features listed in this document are subject to change. 
Contact your Intellicene representative for current product features and specifications. All marks referenced herein with the ® or TM symbol are registered trademarks or trademarks of Intellicene Software Ltd. or its 
subsidiaries. All rights reserved. All other marks are trademarks of their respective owners. © 2024 Intellicene Software Ltd. All rights reserved worldwide. INTELLICENE0138.240618

Schedule an Online Demo Today
Intellicene.com  •  insidesales@Intellicene.com  •  +1 888-747-6246


