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Security solutions that protect mission-critical operations 
are paramount to the safety of the world’s transportation 
systems. These intricate and interconnected environments 
demand innovative security technology solutions that keep 
individual citizens safe, prevent disruption and ensure the 
continuity of day-to-day activities that underpin economic 
and social stability.

Security personnel must have access to accurate, up-to-
the-minute situational awareness that empowers them not 
only to react to events, but also utilize a multitude of data 
to proactively discern vulnerabilities and potential threats. 
This information is critical to determining and deploying an 
immediate and appropriate course of action.

Symphia Transportation Solutions: 
Security, Safety and Efficiency
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The User
An interstate, multi-modal transportation agency responsible for the safe passage of 
millions of people and cargo each day. 

An interstate agency in the United States is responsible for the operation of more than 15,000 
square miles of a trade and transportation network that includes bustling airports, seaports, 
commuter ferry, rail and bus transit systems, as well as tunnels and bridges.

The Challenge
How to maximize uptime and efficiency across a sprawling 
and complex network while protecting people, property and 
business continuity.   

The agency is charged with the safe passage of millions of people and 
cargo through these structures each day. It must determine how to best 
secure and protect these multifaceted and populous environments to 
ensure business continuity, deter criminal activity and anticipate and 
prevent threats.

The Solution
Symphia VMS with Centralized Monitoring, 
Investigation, Analytics and Alarm Management. 

Partnering with Intellicene, the agency implemented Symphia 
VMS, which gave security personnel the ability to streamline video 
security operations. The powerful, fully integrated video management 
tool included automated monitoring and event responses, investigation 
management and interactive facility maps, making their video security a more 
manageable, reliable, and cost-effective solution. 

The Outcome
Faster, more efficient investigations and response, increased ability 
to anticipate and prevent threats, deter criminal activity and ensure 
business continuity. 

Symphia’s advanced technology enables officials to view video footage 
anywhere and perform fast, insightful investigations. When an incident 
occurs, security staff can leverage powerful investigation management 
resources to analyze what happened, collect the information required to 
substantiate their findings, and record and safeguard their case files for 
evidentiary purposes. 

Regardless of the size of any given transportation network, ensuring its safety is 
a crucial component of a nation or region’s overall security posture. Officials must 
always be prepared to protect and secure these interconnected environments, including 
trade operations and the population at large. 
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Highly scalable VMS with powerful investigation tools and sophisticated, 
actionable intelligence.

Innovative video management technology provides officials with greater 
situational awareness and actionable insights that fuel a proactive security 
approach and provide essential resources for investigation management. 
Intellicene Situational Intelligence Solutions are built on an open and 
flexible architecture and designed to seamlessly integrate with other 
security technology and controls, allowing an organization to maximize 
its investments while optimizing performance.

Learn how Intellicene can help maximize your security operation. 
Contact us by email at insidesales@intellicene.com  
or call +1 866-747-6246.

Intellicene.com
insidesales@Intellicene.com
+1 888-747-6246

Schedule an Online Demo Today

The Symphia Advantage

About Intellicene
Intellicene is a global leader in security analytics software that empowers governments and enterprises. Our open software fuses, analyzes and visualizes disparate data sets at scale to help security organizations find the needles in the 
haystacks. Over 1,000 government and enterprise customers in more than 100 countries rely on Intellicene’s solutions to accelerate security investigations and connect the dots to successfully identify, neutralize, and prevent threats to 
national security, business continuity and cyber security.

Use of these products or certain features may be subject to applicable legal regulation. The user should familiarize itself with any applicable restrictions before use. 
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